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We believe our community is stronger when everyone feels welcome and 
we work together for the common good! 

The YMCA of Greater Brandywine is an association of eight YMCAs that 
offer life-changing programs for children, families and adults throughout 
Chester County. Our Y is a diverse association of individuals joined 
together by a shared commitment to nurture the potential of kids, promote 
healthy living and foster a sense of social responsibility. Each YMCA in the 
association features unique facilities and programs that best reflect the 
needs and interest of their communities.

This guide will provide details about YMCA benefits and amenities that 
come with your membership. We invite you to explore all the Y has to offer, 
take advantage of the Y’s many opportunities to live healthy and connect 
with others. 

Welcome to the family!

Denise L. Day
President and CEO 

Welcome
to the YMCA OF GREATER BRANDYWINE  family! 
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The Y HAS SOMETHING FOR EVERYONE!
YMCA Cause: We embrace values and beliefs which support and reflect the 
inclusion and appreciation of all individuals. 

YMCA Mission: We are a charitable organization that puts Christian principles into 
practice through programs that build healthy spirit, mind and body for all.

Youth Development: Nurturing the potential of every child and teen
We believe that all kids deserve the opportunity to discover who they are and what 
they can achieve. From cradle to career, the Y provides all youth with the tools and 
resources they need to succeed in life.

Healthy Living: Improving the nation’s health and well-being
We believe health and fitness means taking care of the whole you, and we know 
that even small changes can make a big difference. We’re invested in your health 
and helping you meet your goals, whether that means losing weight, gaining strength, 
or simply finding ways to increase energy and decrease stress. You’re not only 
supported by our staff, you’re part of a community committed to helping you learn new 
things, explore new activities, and discover your best self at any stage in your life. 

Social Responsibility: Giving back and providing support to our neighbors
We believe all people deserve to be treated with dignity, compassion and respect 
and our community is stronger when everyone feels welcome and we work together 
for the common good. We will always live our core values of caring, honesty, respect 
and responsibility so that all people have the opportunity to reach their full potential.

Get Involved: Volunteers play a key role in advancing our YMCA mission. By 
volunteering, you can shape the future of the work we do in our community. We 
need your talents, creativity, and insights to help make our YMCA the best it can be! 
Opportunities range from one-time tasks to committee involvement to serving on a 
branch advisory board.

Together, We Can Build A Better Us! From safe spaces to academic achievement 
to family well-being and more, when you donate to the Y, you are giving those in 
need the opportunity to thrive. 

ABOUT US
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Programs
At the Y, there is something for everyone! We offer a wide variety of programs for 
all ages and interests. YMCA programs run on a variety of different schedules, offering 
greater flexibility for participants to find programs that meet their schedule. The Y 
offers monthly, as well as school-year and Academy programming. Additionally, 
eight-week sessions are offered for youth sports leagues. 

Registration Details
We make it very easy to register for programs at the YMCA of Greater Brandywine. 
Visit the program registration calendar: ymcagbw.org/registration-calendar. 
Members of a YMCA other than YMCA of Greater Brandywine are considered non-
members for program usage and registration.
Program Fees are not refundable. All efforts will be made to create a make-up 
class if it is canceled due to inclement weather or causes beyond our control. 
Partial refunds will not be given.

 •  How to Register - You can visit the website, ymcagbw.org and choose the        
     branch location where you want to register or use the search button to look up 
     a program and see which location matches your inquiry. You may also visit the 
     member services desk at any of our locations and register with a member 
     services associate.

Membership
The YMCA of Greater Brandywine welcomes all people regardless of ability, age, 
background, ethnicity/race, faith, gender, gender identity or sexual orientation. 
The Y believes that, in a diverse world, we are stronger when we are inclusive, when
our doors are open to all and everyone has the opportunity to learn, grow and thrive.

Benefits and Privileges
With the Y, you’re not just a member of a facility; you’re part of a cause. With a 
shared commitment to nurturing the potential of kids, improving health and well-
being and giving back and supporting our neighbors, your membership will not just 
bring about meaningful change in yourself, but also in your community. Members 
may use all YMCA of Greater Brandywine facilities and programs. Members are 
requested to use their home branch 51% of the time. 

PROGRAMS and MEMBERSHIP
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CAREGIVERS/AIDES: Long-term caregivers/aides will be issued a key tag to be used 
when bringing the member to the Y. They are required to stay with the member 
throughout the visit. Caregivers such as nannies, au pairs and adult assistants will 
be required to have their own membership, or become the second, third or fourth 
adult on a family membership, for personal use of Y facilities. 

PARENTS NIGHT OUT: Parents Night Out (PNO) is free for family members and is 
offered at seven of our locations. Members with eligible memberships can take part 
in Parents Night Out. Registration is required prior to the PNO dates. Check with 
members services about when your branch is having Parents Night Out, and enjoy 
an evening on us!

PROGRAM ENROLLMENT: Members receive reduced pricing for most programs. 
Members of a YMCA other than YMCA of Greater Brandywine are considered
non-members for program usage.

RECIPROCITY: A member at one branch of the YMCA of Greater Brandywine 
Association shall have the same privileges at all branches. Exception: Oscar
Lasko YMCA ONLY membership.

SERVICES FOR PEOPLE with DISABILITIES: The Y serves people of all abilities.
Please contact us if there is an accommodation with which we can assist.

VOLUNTEER: Volunteering at the YMCA is a fun and rewarding way to support
your neighbors, strengthen your community, and connect with amazing people.
There are a lot of ways you, your friends or your whole family can contribute, 
no matter what your interests or your schedule. When we all pitch in, we all rise 
together! Visit: ymcagbw.org/give/volunteer

WEBSITE: Visit our website – ymcagbw.org – Here is where you can:
 • Register for programs
 • Update your payment method; 
  for example, change your credit card,
   pay a balance, etc.
 • Check pool, group exercise
  and gym schedules

MEMBERSHIP
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• Volunteer opportunities
• Job/career opportunities
• Events happening
• Youth and adult programs
• Special Needs programs



 • Hours of operation at all locations
 • Inclement weather updates
 • Donate for our cause
   • 7th Grade Initiative

Y MOBILE APP: YMCA of Greater Brandywine has a free app for your smartphone. 
For information, go to ymcagbw.org/mobileapp.

YMCA NATIONWIDE MEMBERSHIP VISITOR POLICY
All Nationwide Members aged 18+ must present an active YMCA membership 
barcode and valid photo ID. 

USA and Puerto Rico YMCAs that participate in the Nationwide Membership 
program, allow their members to visit other participating YMCA associations at no 
additional cost. 

Individuals must sign a Nationwide Membership waiver the first time they visit and 
observe all facility guidelines, privileges and restrictions.

Limitations
• Some membership types are not eligible for reciprocity.
• Nationwide Members must use their home Y at least 51% of the time.
• Nationwide Members who are visiting other Ys for a period of greater than 28 days 

must transfer their membership affiliation from their Home Y to the visited Y during 
their extended visit. The visited Y will then become the new Home Y.

Amenities
• Outdoor pool access is NOT included in the nationwide membership program. 
• Child Watch and Group Exercise classes are available if space permits. Ask about 

availability upon facility check-in. 
• Non-Greater Brandywine members cannot bring guests for free to Greater Brandywine 

locations.
• Non-Greater Brandywine members who wish to enroll in programs at our facilities pay 

non-member prices.

MEMBERSHIP
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• CPR Training information



General Information

For the safety and security of all those entering our facilities, we require members 
to present their YGBW tag/barcode or their participating YMCA tag/barcode at 
our scanning station. If you are not a member yet, we will need a valid proof of 
identification with photo, such as a valid driver’s license or passport.

• ADULT/CHILD ACCOMPANIMENT: Children, age 12 and under must be accompanied 
by an adult at all times if they are in the building and are not in Child Watch/Kids 
Zone. We encourage parents to take an active role in their children’s fitness. Please 
remain in the YMCA facility while children under 12 are participating in programs. 
Exceptions to this are child care, preschool, camp, swim team and Sitter Service. 
DRESS: For the safety and comfort of all members, members should be dressed 
appropriately while in the facility and in specific program areas. Please see staff 
or specific program area for clarification.

• ELECTRONICS: Cell phones may be used in common areas or in the fitness 
areas with ear buds. We ask that phone conversations be kept to the lobbies 
or common areas out of respect for those around you. Anyone perceived to be 
taking pictures may be questioned. Anyone taking pictures of another person 
without their permission and knowledge will be asked to remove the photos or 
videos. Declining to do so or repeated offenses may lead to the termination of 
the YMCA membership.

• ENHANCEMENT: To keep your YMCA in the best possible condition, the main 
facility shuts down for one week each August to perform routine and large 
maintenance projects. We encourage members to visit one of the other YMCA of 
Greater Brandywine facilities that week.

• FOOD: Vending machines are located in the building. To keep the facility clean 
and free of pests, we ask that drinks, snacks and food items be consumed in 
designated areas while in the building. The exception to this rule is water in 
shatter-proof containers.

• KEYTAGS: YMCA of Greater Brandywine requires everyone to scan with a 
membership key tag(s) or barcode on their smartphone to enter our facilities. 
The YMCA charges $1 fee for replacement keytags. 
 

GENERAL INFORMATION
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• LOCKERS: Lockers are available for daily storage of personal items. Some lockers 
require members to bring a lock to secure items. The YMCA is not responsible for 
lost or stolen items. Locks are encouraged, but must be removed each day.

• SCHEDULES: Pool, Group Exercise and Gymnasium schedules are available on 
our website, ymcagbw.org, mobile app, and at the Member Services desk. We 
recommend that you check the website prior to visiting the Y as schedules are 
subject to change.

• SMOKING: The YMCA facility and grounds are tobacco/vapor-free.

Member Code of Conduct
In order to maintain an atmosphere that is free of offensive and unlawful conduct, 
all members must act in accordance with the values of the YMCA – Caring, Honesty, 
Respect and Responsibility. 
The protection of members and guests and the safety of our staff is of paramount 
concern to the YMCA of Greater Brandywine. Any conduct of an inappropriate, 
threatening or offensive nature will not be tolerated and may result in suspension 
or termination of membership privileges. These include, but are not limited to:
 • Harassment of intimidation by words, gestures, body language or any type
 of menacing behavior.
 • Sexually explicit conversation, behavior or contact with another person.
 • Physical contact with another person in an angry, aggressive or threatening way.
 • Verbally abusive behavior, swearing, name-calling or shouting.
 • Theft or behavior that results in damage, destruction or loss of property.
 • Carrying or concealing a weapon or any device or object that may be used 
  as a weapon.
 • Using or possessing illegal substances, alcohol or tobacco on YMCA 
  grounds or during programs.
 • Disregard for any YMCA policy or guidelines, such as camera/cell phone policy.

GENERAL INFORMATION and MEMBER CODE OF CONDUCT
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Fees and Payments
There are two options for your membership payments, annually or monthly.
The best way to ensure your payments are always on time is to set up a monthly 
bank, debit or credit card draft through the bank or card issuer of your choice. 
Member services representatives are available to explain or assist with the process. 
We are here to help you, however, individuals with memberships that are in a lapsed 
or past-due status, as well as carrying past due program fee balances may lose use 
of YMCA programs and services. We allow a thirty (30) day grace period before your 
membership will be withdrawn. A member services representative will be happy to 
assist you if you have a question about your billing. 

MEMBERSHIP CHANGES
Please update any change in address, e-mail, phone number, payment method 
(credit cards), second adult or dependent status to your account online, or notify 
a member services representative to help you with this process. Up to date 
information helps prevent any lapse in your membership and improve our service 
and communication to you. 
Please keep in mind that changes in membership can affect draft dates, fees,
etc. Annual pay members must renew within 30 days of their expiration date to 
receive the renewal rate. After their expiration date and the one-month grace 
period the member will be required to pay the joiner fee.

ON-HOLD MEMBERSHIPS
Members may place their membership on hold for a period of 2-6 consecutive months 
for $8.99 per month. If a membership is being placed on hold due to a medical reason, 
the monthly hold fee of $8.99 will be waived with a valid doctor’s note. Membership 
hold requests can be submitted on our website at kb.ymcagbw.org/can-i-place-my-
membership-on-hold. All requests will take effect once a member is notified that the 
request was processed. During the hold period, no one on the membership will have 
access to YGBW facilities.  

Requests to place a membership on hold must be made seven business days’ notice 
prior to the date payment is processed for the membership each month or annually. 
If less than seven business days’ notice is given, the hold may not go into effect until 
the following month. A valid payment method must be kept on file for the entire length 

FEES  and  PAYMENTS
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of the hold or your membership may be cancelled. The YMCA will automatically begin 
charging your payment method on file your regular membership rate at the end of your 
hold. Your membership will automatically resume at the end of the hold period--you will 
not be contacted prior to reactivation. 

Members may cancel their hold and reinstate their membership in full before the end 
of the hold period, but membership holds cannot be issued retroactively. Members 
who wish to cancel their membership must give the YMCA written notice at least seven 
business days in advance of their payment date. 
 
MEMBERSHIP TRANSFERS
Members are permitted to upgrade or downgrade their membership from one 
category to another as needed to accommodate changing family circumstances.  
See a member services representative for details.  
 
INCOME-BASED MEMBERSHIPS AND FINANCIAL ASSISTANCE
The YMCA of Greater Brandywine provides income-based memberships and 
program-fee assistance to individuals and families in our community who could 
benefit from programs at the YMCA but are unable to meet the financial obligations.
Income-based memberships are available to individuals and families who meet the 
eligibility requirements and would like assistance in paying for their membership. 
The reduction on fees is based on a sliding scale of gross household income. This 
process is confidential. Income-based membership information is available at the 
Member Services Desk or from the Income-based Membership Coordinator.

PROGRAM CREDITS/REFUNDS
Program credits and refunds are given for extended illness and special cases at the 
program director’s discretion. A doctor’s note may be requested.

FEES  and  PAYMENTS
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Guest Policy for the Indoor Facility
Guests of members are welcome at branches of the YMCA of Greater Brandywine. 
Some restrictions may apply. All Guests Aged 18+ must have Photo ID.

THE FOLLOWING MEMBERSHIPS RECEIVE GUEST PASSES EACH
CALENDAR YEAR AUTOMATICALLY ON THEIR YMCA ACCOUNT: 

Adult Two Person Senior Military Outreach Initiative
Family Family 3 Adult Young Adult Silver Sneakers, Silver & Fit, Renew Active

QUANTITY
•  Each membership unit (not individual) receives three complimentary guest passes per 

calendar year. 

• Each pass can be used for up to four guests as long as they visit at the same time. 

• Members may purchase guest passes at a rate of $15 per person (children 2 and under 
are free) per visit. An individual is permitted to visit the Y three times as a guest.  

• Indoor facility guest passes may not be used for the outdoor pool, nor may outdoor 
pool guest passes be used for the indoor facility.

Child Watch and Group Exercise classes are available if space permits.
Ask about availability upon facility check-in. 

Individuals can visit three times using a guest pass (regardless of whether the 
member host is the same or not) and/or day pass that was purchased before 
needing to obtain a YGBW membership. 

USE OF INDOOR PASSES INVOLVING MINORS

Member Age Guest Age Who Signs in the Guest?
Who needs to stay with guest 

and the host member?
18+ Under 18 The adult member The adult member
0-17 Under 18 An adult at least 18 years of 

age on the same membership 
as host minor member

N/A

0-17 18+ Young Adult N/A

GUEST POLICY
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Day Pass Policy for the Indoor Facility
Non-Members are welcome at select branches of the YMCA of Greater Brandywine, 
space permitting. Some restrictions may apply. All Non-Members Aged 18+ must 
have valid Photo ID.

FEES
Without a Y member host, non-members (aged 2 years+) may purchase a day pass 
at a rate of $15 per person. A maximum of three day and/or guest passes for non-
members may be used before a facility membership is required.

All individuals must observe facility guidelines, privileges and restrictions. The YMCA 
management reserves the right to limit access, and/or remove individuals from the 
facility at any time.  

USE OF INDOOR DAY FACILITY PASSES INVOLVING MINORS
Non-Member Age Can they bring a minor? Can they come to the Y alone?

Under 18 No No; must come with adult at
least age 18

18+ Yes Yes

ADDITIONAL INFORMATION
• Day passes are issued at the indoor Member Services Desk at each visit.

• Group Exercise classes are available if space permits. Ask about availability upon 
facility check-in.

• Child Watch is only available, if space permits, when visiting the Y with a host member.

• Non-members under the age of 12 using the indoor swimming pool will be swim tested.

DAY PASS POLICY
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Day Passes (meaning passes for those who are not members of the YMCA 
of Greater Brandywine) are not available for any YGBW pool during the 2023 
season.

Guest Passes (members who bring a guest with them) are available for YGBW 
Members to bring guests to the following so long as space permits:
• Upper Main Line YMCA Borst Pool and West Chester Area YMCA Waterpark: 

$25 per guest per day for those over two years of age. 
• Please note that guests are not permitted in the 50M pool at the 

Upper Main Line YMCA due to limited space.
• Brandywine and Jennersville YMCAs: $10 per guest per day for those over 

two years of age.

USE OF OUTDOOR POOL AND WATER PARK PASSES INVOLVING MINORS

Member Age Guest Age Who Signs in the Guest?
Who needs to stay with guest 

and the host member?
18+ Under 18 The adult member The adult member
0-17 Under 18 An adult at least 18 years of 

age on the same membership 
as host minor member

N/A

0-17 18+ The guest; Adult guest must 
have consent of the adult at 
least 18 years of age on the 
same membership

N/A

GUEST POLICY for the OUTDOOR POOL and WATER PARK
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Inclement Weather Policy 
We care about the safety of our members, staff and program participants.
When inclement weather poses a threat, the YMCA may need to adjust hours of 
operation or program schedules. In extreme conditions, it may be necessary to 
close the facility to ensure the safety of all involved. When a decision is made to 
alter schedules, the Y will post the information on its website at ymcagbw.org.

Program fees are non-refundable.

If the YMCA loses power, the facility will be closed and the Y will post the 
information on its website. 

For outdoor sports/events in inclement weather or darkness, a decision to play   
or not to play will be made on game day. Information will be sent to you through 
your coaches, but you may also call for updates.

If a game is canceled, the YMCA will make every effort to make up the game at 
a later date. Keep in mind that facilities at the YMCA and community fields are 
scheduled months in advance. In the event a game cannot be made up due to 
weather conditions, no refunds will be given.

Member Handbook                                                                                                                                      14

INCLEMENT WEATHER POLICY



Child Watch Policies
YMCA members may drop their children off in our designated Child Watch area, 
where our trained staff will care for your children in a safe environment while you 
enjoy time in our facility.  

Child Watch hours vary among YMCA of Greater Brandywine locations.  Check with 
a Child Watch or Member Services associate for location hours. Child Watch is a 
service provided by the YMCA for one-adult family, two-adult family, and three-
four adult family memberships.

 • Members ages 6 weeks to 7 years may be admitted to Child Watch
 • Parents/Guardians must remain in the facility while children are in the
  Child Watch area
 • Parents/Guardians must sign children in and out of Child Watch.
 • Parents/Guardians are asked to scan into Child Watch.
 • Members may utilize Child Watch a maximum of two hours per day, per child.
 • Children must be properly dressed (shirts, pant/shorts and socks)
 • Children are discouraged from bringing toys from home to Child Watch.
 • Food is not permitted. (Children under age 3 may have a bottle or sip proof cup
  labeled with their name).
 • Members will be accepted until 15 minutes prior to closing.
 • If a child cries in a distressful manner for more than 15 minutes,
  parents will be located/paged.
 • Sick children (fever, excessive rash, cough, vomiting or diarrhea or unusually
  lethargic) will not be accepted into Child Watch. Staff cannot administer
  any medication.
 • Ask Child Watch attendant about hours of operation to plan your visits to the YMCA.
 • We provide diaper changes for those children who are not potty-trained.
  Members must provide necessary items for this service: diapers, wipes, change
  of clothes, etc.  Please make sure your child is diaper changed before dropping
  off to Child Watch.
 • The YMCA has the right to limit capacity in Child Watch.
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Kids/Y Zone Policies
YMCA members may drop their children off in our designated Kids/Y Zone area, 
where our trained staff will care for your children in a safe environment while 
you enjoy time in our facility. Kids/Y Zone is a service provided by the YMCA for 
seventh-grade initiative, one-adult family, two-adult family, and three-four adult 
family memberships only. Children who are 12 years old can check into Kids/Y Zone 
on their own to join in the fun activities provided in this area. Kids/Y Zone hours 
will vary among YMCA of Greater Brandywine locations.  Check with a Kids/Y Zone 
or Member Services associate for location hours.

 • Members age 7–11 years of age may be admitted to Kids/Y Zone.
 • Parents/Guardians must sign children in and out of Kids/Y Zone (ages 7–11).
 • Children who are 12 and 7th Grade Initiative members can check into
  Kids/Y Zone on their own.
 • Parents/Guardians of children ages 7–11 years old must remain in the facility   
    while children are in Kids/Y Zone.
 • Members may utilize Kids/Y Zone for a maximum of two hours per day, per child.
 • Members will be accepted until 15 minutes prior to closing.
 • Food is not permitted.
 • Sick children (fever, vomiting, diarrhea, sore throat, and cough) will not be 
  accepted into Kids/Y Zone.
 • Children are encouraged not to bring valuables (cell phones, computers,
  Ipads, etc.) into the Kids/Y Zone area.

Sitter Service Policies
Sitter Service is available for a minimal fee at most locations. Ask your Child Watch 
associate about times and fees for this extra perk for one-adult family, two-adult 
family, and three-four adult family memberships. 
• Times will vary per Y location, make sure you check with a Child Watch associate.
• Parents/Guardians are not required to be in the facility while using Sitter Service.  
(check with the Child Watch associate).
• Up to three hours maximum for Sitter Service (Child Watch associate will confirm 
daily allowance for Sitter Service).

Member Handbook                                                                                                                                      16

KIDS/Y ZONE and SITTER SERVICE POLICIES



Wellness Center, Weight Room, Gym and Track Policies

At the Y, we believe health and fitness means taking care of the whole you, and 
we know that even small changes can make a big difference. We’re invested in your 
health and helping you meet your goals, whether that means losing weight, gaining 
strength, or simply finding ways to increase energy and decrease stress. You’re not 
only supported by our staff, you’re part of a community committed to helping you 
learn new things, explore new activities, and discover your best self at any stage in 
your life.

• More information is available on our lockers at kb.ymcagbw.org/lockers.
• No food is allowed in the Wellness Center and/or Weight Rooms. Drinks must 

have lids. Water bottles are allowed.
• To protect everyone’s health and safety, members are required to wipe down all 

equipment after use with the cleaning materials provided.
• Machine and equipment usage is limited to 30 minutes when others are waiting.
• Only YGBW staff members are permitted to offer personal and small group 

training onsite. No one else may use our wellness centers or facilities to provide 
personal or small group training services.

• Youth must be at least eight years of age to use the wellness center. 
Additionally, youth ages 8 to 14 must complete a fitness orientation(s) prior 
to using the wellness center. Please see a wellness attendant to schedule the 
needed orientations. After completing the orientation(s), youth will receive their 
designated wristband, which must be worn at all times while in the wellness 
center. 

• Ages 8-11 (orange band) - Youth with an orange band may use the 
cardio equipment, resistance bands, medicine balls, stability balls and the 
stretching area. Additional equipment may be available at each branch so please 
speak to a wellness attendant for more information. Youth ages 8-11 must be 
with a parent/guardian over the age of 18 at all times while in the wellness 
center.

• Ages 12-14 (purple band) - In addition to the equipment listed above 
for those with an orange band, youth with a purple band may also use the 
selectorized strength equipment (not including cable rigs). Youth ages 12-14 

17   YMCA OF GREATER BRANDYWINE

WELLNESS CENTER POLICIES



may workout independently from a parent/guardian when using equipment 
designated for those with a purple or orange band. If using free weights, youth 
with a purple band are to be working side-by-side with a parent or guardian 
over the age of 18.

• Ages 15 and up - May use all areas of the Wellness Center. Members 
must be 15 or older to use the Power Conditioning studio at our Upper Main 
Line YMCA facility.

GYM
• Open Gym is offered on a first come, first served basis for everyone, including 

youth members.
• Hanging on the basketball rims in the gymnasium is not permitted under any 

circumstances.
• Only YGBW staff members are permitted to offer personal and small group 

training onsite at the YMCA. No one else may use our gymnasiums, wellness 
centers, or any other area in our facilities to provide personal or small group 
training services.

• YGBW provides basketballs for members’ use in the gymnasium.
• No food is allowed. Drinks must have lids. Water bottles are allowed.

TRACK
 • Walkers should keep to the inside lane of the track. Runners/joggers use the
  outside lane.
 • No sports equipment or strollers are permitted on the track, except for times
  when designated by YMCA staff.
 • No food is allowed. Drinks must have lids. Water bottles are allowed.
 • Please adhere to the policies located in the track area of each location.
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YGBW Pool Policies
• To create the healthiest environment possible for everyone, please shower before 

entering the pool.
• No glass of any kind is permitted in the pool area.
• No diving in pool areas shallower than seven feet (Exception: While under direct 

supervision of a swim instructor or coach during programming)
• No inflatable rafts or flotation devices.
• All indoor pools close for a minimum of 30 minutes for lightning and/or thunder. 

Pools reopen 30 minutes after the final sound of thunder or sign of lightning. 
• Children are welcome to use our pools.

• Indoor Pools:
• Children under 12 must have a parent/guardian (18 years or older) 

in the pool area with them at all times. Any youth ages 12-14 with 
a red or yellow band also must have a parent/guardian in the pool 
area. (See Test-Mark-Protect below)

• Children 14 and under must complete a simple swim evaluation*. 
(See Test-Mark-Protect below)

• Outdoor Pools:
• To ensure we provide the safest environment possible, youth 15 

and under must have a parent/guardian present with them at all 
times while at the outdoor pool. (Note: The youth and parent/
guardian must both have the appropriate and eligible membership 
to visit the outdoor pool.) Youth who are on an eligible YGBW 
family membership need to be 16 or older to visit the outdoor pool 
by themselves. 

• Children 14 and under must complete a simple swim evaluation*. 
(See Test-Mark-Protect below) 

*A lifeguard on duty can perform swim evaluations as requested. In the event that a lifeguard is 
not available, members can ask to see the aquatics director on duty. Once a swim evaluation has 
been completed, the swimmer’s age, birthdate and wristband color are logged in our system at 
the branch for easy issuance of swim bands for future visits. Anytime your child comes to the Y to 
swim, simply ask for a wristband at the member services desk.

SWIMMING and  WATER SAFETY
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Sauna and Hot Tub Rules

Consult your physician prior to using these facilities, especially if you have a 
medical condition such as heart disease, diabetes, high or low blood pressure, 
respiratory problems, or are pregnant.

Due to high heat and humidity, use of the sauna and hot tub increases the pulse 
rate and body temperature and changes blood pressure levels. Individual effects 
are unpredictable and could be physically hazardous.
• Must be 18 years or older to use the sauna and hot tubs.
• Altering controls, pouring liquids on the thermostat, rocks, shaving, aromatics,
 food and drinks are NOT PERMITTED in the sauna/hot tubs.
• Use the sauna/hot tub room for a maximum of 10 minutes. Long exposure may 
 result in nausea, dizziness or fainting.
• Must shower before entering the whirlpool.

SWIMMING and  WATER SAFETY



BRANDYWINE YMCA
295 Hurley Road
Coatesville, PA 19320
610-380-9622

JENNERSVILLE YMCA
880 W. Baltimore Pike
West Grove, PA 19390
610-869-9622

KENNETT AREA YMCA
101 Race Street
Kennett Square, PA 19348
610-444-9622

LIONVILLE COMMUNITY YMCA
100 Devon Drive
Exton, PA 19341
610-363-9622

OCTORARA YMCA PROGRAM CENTER
104 Highland Road, Suite 1
Atglen, PA 19310
610-593-9622

OSCAR LASKO YMCA AND CHILDCARE CENTER
1 E. Chestnut Street
West Chester, PA 19380
610-696-9622

UPPER MAIN LINE YMCA
1416 Berwyn-Paoli Road
Berwyn, PA 19312
610-647-9622

WEST CHESTER AREA YMCA
605 Airport Road
West Chester, PA 19380
610-431-9622

YMCA PICKLEBALL CENTER AT DOWNINGTOWN
901 Skelp Level Road
Downingtown, PA 19335 
610-643-9622
 
ASSOCIATION OFFICE
1 E. Chestnut Street
West Chester, PA 19380
610-643-9622

SCAN QR CODE
for a full list of
member amenities. ymcagbw.org
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100% SATISFACTION GUARANTEE: We know that you are going to love being a 
member; however, if you are not completely satisfied for any reason within thirty 
days, we will refund your membership fee. 

Your comments/suggestions mean so much to us! You can make a difference! We 
are always looking to improve upon our services and programs being offered at our 
Y. Make sure we have a valid e-mail address on file so you can take advantage of 
being surveyed through our Listen 360 weekly surveys. This gives you a voice to let 
us know how we are doing! 


